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Notification

Agenda: Nomination of members for RLDC Faculty Grievance committee Members

. It is notified that following faculty is nominated as members for RLDC Faculty

Grievance Committee for session 2025-26:

® Prof. Di. Muhammad Mueed Zaigham
¢ Prof. Dr. Hanna Abdul Majeed

e Prof. Dr. Faiza Awzais

‘ | Prof. Dr. Mu} ad Qasim Sazeed
‘ et Principal

atif Dental College
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Rashid Latif Dental College

————d

Grievance Handling Policy

The aim of this policy is to provide a method for employees to express any grievance they may
have and approach different levels of authority in the organization to address the grievance.
There is a formal grievance procedure within the organization. Employee can add his/ her
grievance via an application to HOD or directly to the HR and the HR department is responsible
to ensure the secrecy of the matter and the anonymity of the employee, where possible.

If this situation arises the employee is first advised to try and settle the grievance with his/her
Immediate Supervisor. If, however this is not possible or does not resolve the grievance, then
he/she should contact the next level up which is the Departmental Head of his /her Immediate
Superior. The superior’s head then attempts to resolve the grievance. If the above channels
cannot resolve the matter, the final step for the employee is to put his/her grievance in writing to
the HR Department.

The HR Representative either himself mediates in an attempt to arrive at a satisfactory solution
or formally forwards the request to a concerned director who tries to mediate initially and
confirms any decision/proposed action to the employee.

If issue is not resolved then HR department Takes this case to Grievance handling committee
which includes following: -

Representative from concerned department (one each from involved department)
Principal/ VP/ Dean Medical and Dental Faculty

One Principal from other colleges

GMHR

The final authority for all grievances is the CEO who will approve or reject the recommendations
of the grievance handling committee.
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